Gpt Qnp pnnnp mGbp ppowlh Ynnihg wpwdwnpjud npwdw)lnphh
Jtpwpbipjw) (pGghwlnp  odwlnwynpjnG/ plnhwlnp  wowygnipynil),
“nip Yupnn Gp nhind GhplywjwgGlyp ppowGhG tp pnnnpp pwywpwipbnt
(iwwnulyny:

Gpt mp ndgqnh Gp Lpwgnighy wwuwhnympjul hudnunh/NGnwluwl
[nwgnighy opwqphg, nhitp Atp wmwpwoph Unghwjwljwl wwwhnympjwi
quuubljul: Unghwjuliwl wwwhnynipjul gpuubljulp qpunymd b otiptiph,
Unyptiph m hwpdwlnwdlbph ponnpltipny, L unuiGhp wlgluglnd npulg
nipg:

[Pwpgiwbywul ownwmpiniGGtn

Gpti dnp Gud Qtp powuwuinhg nput dklp ndjuwpnipymGGtp niGh
whunwlwl odwlnuympjml nhikn gqnpomd  wlqbpkl  (GqyhG
suphpuytintijnt wuwwndwnny, nhutip kgniG hdwgnnh oqlGnipjwlp: Cpowlp
wuwpuwynp b wpwdwnplp dtq pwpgiwlyuljul ownwynipyniGGtp:
Gpti Qtip ppowlh unghwjulul wwwhnynipjul qpuubulp sniGh
hwiwywunwufuwl wpuwnwlyhg, wwyw quiquhwptp 1-800-952-5253
htinwfunuwhwiwpny® ogGnipynil unwlwin hwdiwn: {Enwunuwquiol
wydwnp k:

Qtp hpwyniG

l{uqhil)npﬁhuljnui whinwlwl odp ﬁr}uxllmqu hwiwp nhitithu Gnip hpuynilp

niGbp.

*  Qtp phunwih  Jbpwpbipjug plnmGwo  npnpdwl  dwuhG  qpuiynp
pwgwwnpnipjntl unw Gy,

* Odwlnwynipjuwl, Guuwuwnltph U  ownwynmpjnlGitph  opwgpnid
thnthnfunipyniGGtiph Yepwpbipyu) gpuaynp pugunpnipyntl unw Gy,

*  Ponnpupltp  odwlnwynpjulp  dtp  hwiwywwnwufuwbnpjud,
(ywuwmGtph b ownwynipyniGGtph opwgph gulugwd npnynid,

*  Owlnpwlw) p Ynnihg 2powGhG wpwdwnmjuo” opwqphl dtp
hwiwwwwnwufuwbnpjul Yipwptpjug guijuguwo ntnbjumynipjwi:
Qnip wtinp E pGinipyjwl wnblip tip qnpop, tipt Gujunwily niGbp nhitng
(whwlqujhl juniGiph (ntu unyG qppnyyyh «Qtp witkihpGhpp» dwup),

* Ponnpuinlliy, tpt dtp Guudwdp funpwlywlnpml b npulnpyty
nwuwjh, dwplyh qnyGh, nuwywlwlph, ubnh, wqqujhG owquiwd,
punwpwliwl wwwnliwlthnpjud, hwpdwinuinpul, winuGululd
YupquhGwyh Ywd wwphph hhdwé gpu,

* Muwhwloty p GQwndwdp pwptlihpp, nuwnhp L hwpquihg
Ytpwpbpdinitp,

*  Pnnp djnw nhinpnGph b odwGnulynipyntG unwgnnGtiph htin hwjwuwp
nunpnipinil b YhpwpbpiniGp unwlw] wnwlg funpulwlnpjwi
nwuwjh, dwpyh qnuyGh, nuwywwlph, utinh, wqqujihl owqiwd,
pwnwpwliwl wwwnliwlbhnpjwd, hwydwinuinpul, winuiululd
YupquyhGwyh U wiwphph hhdwG gpw,

* MGtGw] wtntympjmG tp pnnp wpdwluwgpnipniGGtph
dwuh(l, npnlGp wwhymd GG qununGh, pwgh wjl nbwpbphg,
tpp GwhwlqujhlG tr qu)GuwihG optilipGtpny wyp wwyiwdlbp
(whiwnmbtugwo sk,

* Oqut) wGdGwlwl qunubhmpyniGhg: UyGnuwdtGu)Ghy,

Qtiqulhg Yuwhw Gyl npny widGwlw wyjuGhp’ dpuagphl up
hwiwwwwnwufuwbnpnip b whnwlwl odwinuynipjul fuphpp
hwumwwnbnt hwdwp:

MNtnwlwl odwlnwynipjul hwiwp ghitifhu uwd w)l uvnwiwjhu

Qtip hpwniGpGipp wtinp E hwpgtG pnnph Ynndhg, Gepunjuy’

2nowiih unghwjwlyw i wwywhnynipjwl pwdhGbtipp, YugupwGGtpp,
dwiuwwwpntiqGtpp, wpuwwmwlpwihl fud dwulwghnwlwl nunigiwb
opwaqptinh wadGwywqip, piidhhdGupytipp, hwywlgudGbph hwdwp
(whuwwntufwd hwnntly hwunwwunipyniGatipp, hGywbu Gul pdohyGephd,
wwnwilwpnydGbphl b ninuwgnpoGtphG:

GuihdnpGhwjh Unghwjwlwl ownwjnpniGitph gpuutyuynod
(CDSS) pnyy| unnnipjudp widwbg hwdwp Gwwntugwo k
hwwunty htinwhinuwluwuw: Gpt Gnip pannp niltp whnwlwl
odwlnuynipjul Yepwpbpywy, Gnip upnn bp nhdty dbq’
quiquhwpbiny pny) unnnipjuidp widwlg hwiwp (wuwntufud
1-800-952-8349 htinwunuwhwiwpny:

ﬁ

dtip whtijhpltpp

Gpb “nip hwiwdw)G ship tip nhinush, whnwluwl odwlnwynipju, Gujuwuwnbtiph

Yy ownwjnipymGGtiph opwqph Ytpuptipyuy pnniigwo npnynudGtph htan, dnp

Qupnn tip nhib) htnlywy pwytphG.

1. lunphppuygtp  powGh  Unghwjwywl wwwhnynmpjul  gqpuublulyh
wpuwwmwlhgGiphg nplt dEyh htn: Muwpqupwbp Jtp wlihwiwdw)lnipjwl
wwwndwnltpp b ogqlnpynil hwyghp:

2. Muywunbuwwbu pnynpupltip 2pewlh npnynidp GwihdnplGhwjh Unghwiwlwb
ownwynipniGitph qpuubyulh htin: Fpw hwiwp quiwquhwptip fud
qptip Lwlpwjhl hwpgnuiGhph b wwnwuofuwibph gpuublyuy.

Public Inquiry and Response

P.O. Box 944243, ML.S. 16-23

Sacramento, California 94244-2430

{tnwfunu 1-800-952-5253 (dwGwjha),
1-800-952-8349 (pnyj| unnnipjunip widwbg hundwp)

Uptip, np gulwnid tp, nputiugh Atip fulinhpp nhuwpyydh nputiu «pnnnpy,
L wwwdwnwpwltp dp gulympynilp: Unghwjwlwl ownwjnpyniGGiph
quuutiGjuyp YutnbugGh ppwth Unghwjulwl wwwhnynipjul pudGhG
ponnph Jbpwpbpywy b pgwlp YpGGh Qbp qnpoh thwuwmbpp: Gpb 2powlin
uwhdw(h, np L qnpop tlpwlw b Gpqpudwl, Jtp pannpp YYuwpquynph
wnwlg dp Jud Unghwpwlwl ownympyniGGtph qpuutiGyuyh Ynndhg
[nwgnighy qnponnnipjniGGtph:

3. Mwhwlotp GwhwlquihG undGhp Jwpswywld hpwymbph nuwuwynph
(tpyw)nipjudp:
AL MESL E LUULAUShL LUMULEN MUIKUL2GL Crautvh
neACMURS K6SN huLUML OLdU LLEUSLMU (N GLGL TUUJU):
bGGuntl op dwiwlwlwypowlp Yhpwpbpnid £ Gwb w)6 ntiwptinhG, tpt dmp
wpnbl GipYwjwgpty bp pngnpp: hGGunG op dwdltnp ufumd £ wyl wwhha,
tipp 2powilip dwlinignud k hnnud Qtip hwygh Ytpwptipjwy:

Gpt Qnp  gwlulmd btp GwhwlquyhG unuiGhp  hpudhplp  Qtp
odwlnwynipjul Ypdwwmdwl Yuwd Ywubgiwl wwwndwnny, Fnip dhw)l
w)l dwiwluwl hpwynilp niGbp Gwupwl jqundGipp GG owuiny
odwlinulnpyntl unw Gy, ipk unuiGip wwhwgtip Shasl hwiwupwnwufuwi
qnponnpjuil dwidljinp: tp wwpbiGwghG YupnGitpp hnthnfunipyniG suG Yph
dh6sk Qtip Ghpyw hwywuwnwgph dwiljtnh wywpunp: Gpt jundGph npnynuip
Qtp oqupl sk, dnip Yupnn tp unwlw) hwybjwydwnp' hwytyw Yuwbjuhy
oqlnipjwl wbupny L wwpbGwjhG YupnGGiph wpdtiph swithny wjlpwl
dwiwwly, pwih nhin tp hwygp qubynud & pGGwpydwd thniynud:
‘bwl Juplnp £ wwhwwit] hwjgh owlnigdwl opwpp Jupswlwl
hpwyniGph nuwmwynphb Gepluwywgtint hwdwn, pwGh np wju gnponid
duwdytwmbtpp Yuplnp GG:
‘bwhwlqujhG uniGhp  hpwydpptiim  hwdwp jpugptip  hwygh
owlngdwl dLuh htmlmd «LwhwqujhG uniGhph hwjmy pwdhn:
Gpt pwjwpuwp swthny ship mhptiytimnd whqtintG 1kqyhG, nhitp dtq
G2tqny] Qtp WwyptGh (kqniG Jud pwppwnp: nip Jupnn tp Guniwly
hnti’ pwgwwptny pppwlh Yynnihg Juwjwgqwo npnpdwl htn dtp
wlhwiwdw)lnpjnlp L G2ny pwpqiwlsh oqlmpjul dtp Yunphpp:
{ntp umiGtph  hwjynmp powGh Unghwjuwliwl wwwhnynipjub
qpuublyul hwjgh owlnigdwl vty G)Jwo hwugtiny:
‘LwhwlquyhG unuiGtph hwynp Jupng Gp Giplyujwglty Gwb puGuynp'
ququhwptim] 1-800-952-5253 Y 1-800-952-8349 htinwfunuwhwiwpn],
tipt pnyp [unnmipyniG mGbp: {<knwunuwquilql wiyswn k:

‘Lwhwlqujhl juniGbp

‘LwhwqujhG [unu hpﬁ g bl Jugymd dtip, GuwjhdnpGhwgh Unghwpwlwb
ownwynipjniGGtiph gpuiutiGyuljhg Jupswljwl hpwyniGph nununnph L

2nowbh Ghplwjwgnigsh Ghplugnipyudp: Hpwlp pumwlwl undGhp ghG: Jtp
guynipjudp b dtp hwpyghG Fnip upnp tp hpudhptp hpuyjwwupuuwl fud
wy] Gaphuyugmgsh, hGswtu GuboJiuitph: Twpswijwl hpuyniph nunwynpp
wwwnwufuwwwnn EjunuiGeph hwdwp: LunwdGipG wig 66 Gugynud nobhwly:
LUNWLELP FUTULUGL i YUBPL

LuniGtiphg  wnlfuqlG wwup op wnwg  YuwihdnpGhwjh  Unghwjwljwb
ownwjmpjniGGtph qpuubljulp Guwdwlny Yhwynbh tq unuilhph vwnnyg
duwiwlwlyl b Juwjypp: Opnp ppowGipmd dtq YhwjmGhl Gwl unwilGhph dudp,
huly wyp 2powlltipnud Jtq Yupwiwnpyh wnwynnjwl Yuwd Yhuoph nplk
dudwlwywhwnuo: {pdGwlywlnd unuiGhpp ufuymd &6 jud wewdnnjw
8:30 Ywu YtuophG® 13:00: Lwlh np Gnyl dwitiphG dtyhg wyth unuiGhp GG
(wGwlyymd, Fnp whwp b Juwluwwntubp dtp jumdliph npnp hinwdgqnui:
LunudGiph  quypmd yw  tpbfuwGtph - fuGwdph  hwdwp  Gufuwntugwo
Ownwynipjnil:

LunuiGtipp unynpupuwn wig GG jugynud ppowGh whinmwlwd ptiptpnud:
Gpb Dnip stip Yupnn dwuGwlyghy junuiGhphG npubg hwiwp Gwjuwntufwo
Juyptipmd’ Juunwnnng fuwd hwydwlnud jhatnt qwndweny, wwyw untiGhpp
Qupnn GG whgyugyty tp mwlp, nplt wy) Gwuwubu hwiwdw)Ghgyuo
Juypnud ud Qtp hwiwdw)Gnpyjudp’ htnwhununy: LuntdGhpp nw G
wlgyugbtint huniwp hwpljudnp £ pdhujul Jutipugnud GiplujugGt: Gph
Qg hwiwp wlhpwdtpm E, npytiugh umdlhpl wigyugytb dp nwbp Jud
htinwfununy, quGgquhwptip Yy qptip Lwhwlqujhl unuiGhph gpuubiyuly
wuwwndwnwpwibin Jtp npnpnidp:

State Hearings Division

744 P Street, M.S. 19-36

Sacramento, CA 95814

<{tnwfunu 1-800-743-8525

Gpt Qmp LwhwlqwjhG junuiGhp hpuwyhpbinig htnn  wbnuiinfugtp bp
wj] pGwlwywyp, vwlwjl nu wbnh b mlbgly dhly undGiph Yhpwpbpyug
npnpmid JujwugGhp, Fnip whwnp b Qtp Gnp hwughl hwynGlp LwhwlquihG
unwiGiph qpuubfjuyh wpfuwwwyhgltiphG quiGquhwpbny 1-800-743-8525
htinwfunuwhwiwpny: {tnwhinuwquiql wiyswnp t:

Gpt dnip wyjlw ship hwlnhuwlnud YwhdnpGhw Gwhwlgh pGwlyhy, thongltip
YétnGunplyytl tp unudGtipp hinwhununy wighuglbnt hwdiwp: uq

(whwwtu nnnipyntGGtnp Yupudwgpytl® undGhpp htinwfunung wigywlbn
nlpugulungtiph Ypuptpgwy:

SGUULESh hULUINLMU

Qnip hpwyniGp mGbp undGhphg wnwe dtnp phptp ppwlh whuwlbtnh
hhdGwynpiwG ophGwly: UjG wuuwghp hwnnppuqpmpjm t, npp GhiplwjwgGnud
L opowlh Ynnihg Qbtp hwlnby Yhpwndwo gnponnmpyniGitpp L gpulg
wwwndwnitipp: Gnip Jupng tp unw Gy w)n hwunnpugpnipyniGp wfunwlpwjhl
duitiphG’ punuilbiph dwndytinhg wnwy tplnt wpfuwwnwlpwhG opu plpwgpnd,
pw(h ntn powlp sh qpunynud dtp undltipny: dGnp Jupnn tp quiquhwpty
2nowh Anpnpupliwl pwdhG wtintliwlwnt, pt wpnynp thwunwpnptinl wpntl
wwnpwuwn bi:

Gpti thwuwmwpnptipp  wwwpwuwn skl ud bph ppowlp bwljwlnptl thnthnfuty
L thwunwpnpbpp’ npulp dtq wpwdwnptinig htnn, 9dnp Jupnn bGp wyn
wuwwdwnny htnwdqlp umdGipp: YGw GuGuymd E, np tp unudltipp
YubtnuihnfuytiG gty wyp wduwpyh, hul Fnp YuwpniGwltip oquytiyp guGljuguo
odwlinuympjniGhg dhGsk undGhph yYbpulubp: dmp Jupnn Gp Yhpgltg
hwnnpnugpnipynilp  ppowlh  Unghwpuwywl wwwhnynipjuwl qpuubtiiyuyh
Pnnnpupyiwl pwdGh wpuwmwyghg:

LunuiGiphG 4nip Yupnn tp Gul Giplujuglb) gpugnp jupohp' pugunpbing
fulinpn wnwplugh Gundwdp tip nhppnpnynuip: Jtip nhppnpnynuip wtinp b
hwpyh wnbyh qupswljwl hpwyniiph nuwwynph Ynnshg: SpewGh nhppnpnydwi
Ytpwpbipyw) hwnnpugpnipynilp b 6 qpudnp Yupohpp ynwnlwl unuiGhph
wpdwlwgpnipjwl dwu b pGanpjwt YunGytt ywpswlw hpuwynGph
qunurnph Ynndhg:

LUMULGLD {GSUQS-MU

Gpti Fmip gullwlnud tp htwnwdql) dtp unuiGhpp L tph tp unuiGlipp
(puomd &6 Nwptbw)hG YupnGaeph opwghpp, Fnp Jwpnn bp wwhwoty
L hGpGuplpupwp unwlu] wnwehl htnwdagnuip: Ulwgwo wyp nhiwypbipnud,
tipti guijwlnud tp htnwaqt) unwilbpp, whwp b Gwuwwtu wntinbuwgltp
(whwbgp L Gipywjugltip htimwdqiwb owGpwlphn wuwwswnGbp: Gpwinp
hwjwn nunpbp Gwhwqujhl unuiGhph pwdhG Ywd qubquhwntp 1-800-743-
8525 htinwfunuwhwiwpny (htnwhunuwhwiwpG wpfuwwnnad b dwybuwghG L pngp
unnnipjwdp widwdg hwiwp nhdhiGhpny): <bnwhinuwquigl wiydwnp t:
Gpti Fnip sbip Gipljwywlnid GowGwlpgwo untiGbphG, vwlu)l ntin
gu@luwbnu tp dwulwygt npulg, dnip whwp b hwjnny nhibp juniGhph
Ytpuludwl hwdwp, Guwiwyywo unwiGhph dwiltinhg htimn mwup

opfuw plpwgpnui, b hwinghy thwumwpyGtp Gipluywgip Gubwljwo
[unuiGtphl $GepYwjwGwnt Yhpwpbipjwy:

LUNWLELPS UNUS

Qnip whwp b Jud hGpGhpny dwuGwygbp unudGhphG, uwd jhwgnptp nplk
UtyhG Qtp thnfuwptiG Ghpuwjwlwne hwiwp: Gpe Fnp Gwhuwnbund
tp (hwqnptiy nplt dGYhG dbp hnfuwptG GhpYuywGum  umdGhphd,
www (wpwl junuiGhiph hwiwp vwhdiwlwo  dwdybnh  pulup
hwjnbtp LwhwlqujhG unwiGiph qpuutjulyh wpluwwnwyhglbphG tp
(iipyuywugnigsh winilp, hwughl L htnwfunuwhwidwpp: Fnp Yupon tp dbnp
ptiptip 2powGh hpunfwpwlwluwl ownwnpymGitph Ghplwjwugnighstiph,
hpwjwpwlwlywl ownwympmiGitp hpwiwGwglng JudwynpGtph Gund
unghwjwywl hpwjwwuwynwwl juquiwlybpynipniGiph gulyp: dnp
whinp b Gl unnpugptip (hwqnpughp thwqnpbne Qtip Ynnihg plGuopyuo
w@dha” bt hnfuwnbb jumdGhphG Giplwjwiwne hwdwp: Uy jhwgnpughpp
whinp L hwugtiwgnyh ppowGha b Lwhwlquyhl jumdGph qpuiutbyuy:

“nip YJupnn tip tip Ghipluyugnigsh htin shwuhl dwubwygt) unuiGephd,
hswtu Gub Yupnn tip hpundhpti gnpohG wtinjul wyp wiéwlg
(tpyuywugltint yupywluwl hpwyniGph numwynphl wyd wdtp, hGy
hptiGp ghnt6 qnpoh wnGsnipjunip: Gpti dnip guGlywlmy tp, npubugh
qnnohl Yuplinp wy] wGéhGp ud thwunwpnphn Ghipyuwjwgytl juniGhpht,
“nip whinp b owlniguagph hwjn GhpluwjwgGlip: UhGsl jundGph
dwiljtinp owlnmgughp wwhwgtint hwiwp gptip Yund quiGquhwptp tp
plwyuwywyphl wikGwdinn Gppnhhpjwy gpuutibyuyGtp.

State Hearings Division

355 West Grand Ave.,

Suite 4

Escondido, CA 92025-2649
Qtnwhunu (760) 735-5070

State Hearings Division
744 P Street,

M.S. 19-44

Sacramento, CA 95814
tnwfunu  (916) 229-4187

State Hearings Division

State Hearings Divisi
Bay Area Regional Office Lo canings vion

1515 Clay Street, #1203 gggéwa”p"” Mall,
Oakland, CA 94612 Fresno, CA 93721

<tnwfunu  (510) 622-4000 Shnwlunu (559) 445-5775

State Hearings Division
811 Wilshire Boulevard,
Suite 1118

Los Angeles, CA 90017
<tnwfunu  (213) 833-2200

Jud Gpluyuwgptp wihpudtyn thwunwpnpbipp’ Wwndwnwpwiting
npuig Juplnpnpymbp: Qwpswljwl hpuwynilph Gwhiwgquhnn puumwdnpp
YJuwhdwGh, pt wpyynp owlngughpp wtiwp L wpyh: Swingywuo wiéh jud
wpdwlwgpnipjul wwhwwwbh htin juwywo ponp hwpgbpl pGyan GG
Qtip wwwnwufuwGwwnynipjwl Ghppn:

“nip hpwynilp mGhp uniGhiphg wnwg dwlnpwlwint Jtp qnpohG
wnlyynn wpdwlwgpnipyniGGtpha b YupgqunpnipymGGtphG: dpw hwdwp
wlhpwdtipn b quiquhwntiy tp pewlh Annnpupljiwl pwdhi:



LUMULEGLD RLEUSLART

Gpb nip Guiuwwtiv mtintijugnt) tip Gwhwlqu)hG junuiGtiph gpuutityuyl
w) G dwuhb, np pupgiwlyuiwl ownwnipynilitnh Yuphp niltp, wuyw
(unwiGtiphG Geplw YhGh Gwhwgh Ynnihg hwnjugquwo pupgiwbhy
wowygtint Jtq L iyntu dwulGwlthgGhphG: dnip whnp b ywnpuwuwn

(hGtp wiwgniyGu Ghpluyugbint Atn fubnhpp: Fnip hGuwpugnpnpyniG
YnultiGwp Gpluywugltint upswluwl ppuwynilph nuumwynphd, pt

hGsym hwdwdw)G sbp ppowlh Ywjwgpwd npnpiwb htin, hul ypowth
(itpyujwgnighyp hGwpwynpnipynil funwlw puguwunptine 2pgwlh npnynidp
Qb gnpoh Ybpwptipywy: Spgwlh Ghplujugnighyp wtnp £ wujugnigh
Juunwpgud gnponnnipniGGph wpnupughnipyniGp: Fnip b powGh
Gtplwjwgnighsn Yupnn tp hwpgbip nupnty hGswbu Thjwlg, w)luytu b
(itipw quynn YyubtphG: Twpgwlul hpugniGph punwynpp GneGuytu
Jupnn E hwpgunpnuiGtip fuwmwpty b gh piptyne pognp hwunbipp:
‘bwhwgh optGunpnipjniGp Guwuwwnbuntd L popnp junidGhph dw)Gugpnud:
QujGwgpnipynill oquuwqnpoynid £ Yshn Yujwgltithu b jupnn &
wuwhuwyt) wyl nhwpbpnud, tpp Yénh pnipg Y&d b dwqhy:

46b0L

LunuiGtiph wiwpunhg htinn Jupswlwl hpudniGph numwnpp

thnfuwbgnid £ npnynidp GwjhdnpGhwgh Unghwjwlwl ownwjnipjniGGiph
Jui Unnnowwwhwljwl dwnwjnipjniGltiph gpuutiljulyh woptGhd,

Yud k" wmGopth whniGhg Yydhn t juywglnid: Gpb Y6hnG niwplynud

E wloptGhG, wuw wGoptiGp pGimpjwb £ wnlnd undltiph dwdwGwly
GtpYuwjwgywd thwuwmbpp, nphg htinn Jud pyniGnid £ wnwwplywd Yshnp
i GpwGwlnud £ Gop unodGlip, Jud b uithwlu §ahnG E jujugGnad:

Gpb whoptilip Yujwglnu t hp Y&hnp, wyl qipwluwyng pnyp £ Ypmd:
UjGntunibGw)Ghy, Qbq Yupuwdwnpgh Gwb Jupswluwl hpuniGph pumunph
ynnihg Yujyuggwo yénh ophlGwlp: Léhnp unwlwntl whu ppowlip whwnp L
withowwtiu tGpwnlyh npuw, tpt GniyGhul qnpoh wnGynipjudp Gop undGbp
6 hpwyhpyti: Gpb Qtip gnpop dtipdwo E, wuyw gulljugwo oqlintpjm,

npp dnip unwghip tip untdGph opewlnid, YYwutigyh: b pnudG npud,

2nowln Yupnn £ wwhwety junuiGtiph pGpugpmd dtiq Ydwnpywo hwybipjuyg
Y&wph b wuwptbwjhl YupnGGiph thnfuhwwunignud: Gpb Qnip hwdwdw) 6

sbip jumdGtiph ud YpyGulyh unwitph wpyniGpnid pnniejwo yénh htw,
Qnip Jupnn tip nunwljwl JbpuGugnnd wwhwboty” nhiting -tpwgnG
nuuwpwl: Fwnwwi yepwiuwyiwl dwuhl hwjnp wtnp b Geplwjwgyh
woptiGh Ynnuhg Y6hnp Yujwgllinig htimn gty mwpjw ppwgpnud:
LUNWLELh YUUGESMUR

‘bwtupwl wopklh Ynnihg Y6hn JujwugGtp dnip Jupnn bp gulyuguo
wwhh( hpwdwpyt) Gwhwlqujhl uniGtph tp hwynhg gpuynp Yapuwny
nhutiny Uwypwikbungh LwhwlquyhG undGbph gpuutGuy: Gpk Gmp
(wfuopnp hpwdwnpytip GwhwqujhG uniGtinhg, wuw unuiGkpp YYwubgyta:
Gpti bnip jumiGtiphg htinn hpwdwptp, www dtp gnpoh wnlynipjwip Yyshn
sh uyugyh: Gpyne nhiypnid b nudh by E dnGnud ppowlh npnpnidp: Gph
“nip wytih pwpdp Swwpnuh odwnuynipniG tip unwgty, pwl whwp b
unwlwjhp Gwupw( uniGhp wwhwetip, b htitnwqunud hpudwpynid tp
dhGsk Yanh uywgnidp, 2powG6 hpt6 hpwymbp £ Jbpwwwhnd wwhwobint
JuGfuhy odwlnuynipjwb Jud wwptiGuwihG yupnGGtph gnidwph
thnfuhwnnigmd: UjuhGpl, wpnyniGpp GnyyG6 E, b6y w)l nhwpnd, tipk
LunwiGtiph wprymGpnid 2powiGh npnpnuip wwwujwGybp:
UruuliaLMe3NLLELL HULEINL BY

LunuiGtipp qquihnpti@ wwpptipymd 66 dhdjuwlghg: Lwpswlwl hpuynGph
nuwmwynpp Jupnn b gulynipnil hwynbtp owinpwlwnt dtip gnpohl
wn(ynn hwumwpnpbphl Jud wpdwlwgnpmpyniGGEphG: Fnp wtinp b
(unuwiGtinhG Gepyujwgltip wpdwlwqpupyniGGtp, npnlp YhwunwwntG fud
Yitpdtl wyl thwuwmbpp, npnlg pnipg Fmp L powlp wlihwiwdw)lnipjwl
tip tilyti;: UnwGéGuwhunndy Jhdwpltih fulnhpltiphG tpwptipnn
wpdwlwgpnipyniGatpp hwdwhu G0 wwhwGeynid dhpwm Yhn Yujugltnt
hwdwp: OphGuly

+ UGwnpd qmuyphl ytpwpbpnn wjlwhup thwunwpnptp, hGswhupp &6
hupluyhG winnppwqntipp, wiuntpp, wuwyiwlweptpp L qpugwpnptnp:

o UGaGwlywl uthhwwlnpjulp Ybpwpbpnn wjluhuh wunwpnphp,
hwhuhp GG pwlywhG gppnyyGhpp, wwywhwyjwepnipywl qyuywlwbtnpp,
winnitiptifwgh uithwlwnhpnpjul Swuhl hwunwpnptipp, wpdtipnptipp,
wwpunwwnndubpp b wwjdwlwgptipp:

o Qupiwlnuinpjul yYbpwpbpjw) wjGwhuh hwunwpnplip, hGswhuhp GG
pdqulwb hwpytnynipyniGGtpp, hhywlnuingwjhl wpdwlwgpnipyniGGbpp
Yuwd pdpyh qpunndGpp:

e dtip Jwunmwlywd npwidhG Jtwptpnn  wjlGwhuh  thwunmwpnphip,
hGswhupp GG w)luwwnmwdwpdéh  YupnGGhpp,  wuwpglwnpiwl
(wdwlyGtpp, npnGp Gnui GG Unghwjwliwl wuwhnynipju
qpuutifjulphg uvnwgquwod qmiwph swihp;  wuwnwgpynipjul
wwwhnjugpnipjniGp; YbwmbpwlGiph  GuwuwnGhpp; npuwnwpwGh
ynnihg hwunwnywod Yawpnibtipp; nuwlnnGph phGwbGuwlub
wowlgnipynilp; ubthwliwlnipjul Ywpdwlwimp)niGhg qnjugud
GwinunGipp; pluwlwpwh Juwpdwlwnipjnilhg qnjugud
twdnunGbpp;  wpdtpnptpp;  wwpumwwndutpp, Atp wlnlhg
Juunwpywo JewpnuiGtpp Gipwnjup yuwpqlGtpp L wyG:

¢ Plwlywpwih, YaGgunujhl ownwjnipjnGGtph (Ghpwnjw) hbnwhunuwwup),
pdr2quywb fuGuipp (Gipwnjwy pd2juywl wwywhnduwgepnipynilp b
pd2quljul mbnuihnfunudp), wlnuwdwyswplbpp, vywuwynpltiph b
tiptifuwGtiph fuGwidpp; nupngh JawpGtipp; wntnGtphg b ndpwfun
wwwwhwpltphg ynpniuwnGpp:

funpwlw lnmpnib

‘bwhwbgh opklunpmpjwl  hwiwdw)G’ unghwjwlywl wwwhnynipjuwl
qnpowlwnipyntGatnG hpwynilp ymGLEG mwppbp Swyw)Gpny odwGnulynipnid,
(ywuwmtp Yuwd ownwjmpniGibp dwwnigly wpwléhl wlhwwnGbph Juwd
fudptiph’ hpdGybny nwuwgh, dwpyh gnyGh, wqqujhl owquwl, wwphph,
hwpiwnwintpjul, nujwwlph, utnh, punupuiuwl wwuiwitihnpjwl fud
wiintuGwlwb Yupguyhdwhh hhdw6 Ypu: dtintpwy optiGunpnipnilp GiwGwwtiu
wnqtintd £ funpuluGnipnilp yhpnhhpjuwy h pwpp, ptikong popnp hwwnljwGhy Geph
hhdw6 Ypw:

btntipwy optinpnipyniGG wpgbnud £ (1) nppligpdw6 Gipwlw  tptifuwjh
wmtnuynpiwl Jud fuGwdph htnwdgnuip Jud dtpdnudp npphigpnn Yud
fulwdwlywinn  olGnnh  Ywd bGpbfuwgh nwuwgh Jud  wqqujhG  dwquiwl
hhdw@ yYpw; (2) nplt wGhwwnh fuGwdwlyw) Jud nppbgpnn 0Gnn nunGugne
hGwpuwynpmpjnGGtphg qpytyp” Gpw Ywd bpbjuwgh nwuwgh uwd wqquyhl
owqiwl hhdwb Yypw:

Gpb dnip funpwlwbnipywi tip GEpwpyyt] unghwjuwwl wupwhnynipjwl
qnpowlwnipjul Ynnihg, dnp Yupnn tp nhity htnlyw) gnponnmpyniGatph.

1. fonphppuygty  powtGh  Unghwjwlywl  wwwhnynipjul  qpuubbyuih
pwnwpwghwluwl hpwymbpltiph Geplwjwgnmgsh htn: Cpowlip YpGlGh tp
prnnpp L yutintluglh kg wprynilph ybpupbpjuy:.

2. lowupwfuwnipjw@ dwuhl  bEGuopnGwihG  thnunng, qpugnp Jud
pwlwynp Yepwn] ponnp Ghplwjuglp Gwihdnpbhwh Unghujuljwt
ownwynipjniGGtph gpuiubiGyuly

California Department of Social Services

Civil Rights Bureau (CRB)

744 P Street, M.S. 15-70

Sacramento, CA 95814

<tnwfunu (916) 654-2107, wiydwp 1-866-741-6241

EtunpnGwjhG thnunh hwugt.
http://www.dss.cahwnet.gov/complain/compubass.html

Jujpnid quatip htinlgwy crb @dss.ca.gov hwughiG

Oy unnnipjudp wldhGp Jupnn GG qubquhwpty (916) 654-2098
hwwnnty htinwpunuwhuwdwpny, (800) 688-4486 htinwfunuwhwiwpny’
wiyGwn htnwpnuwqugh hwdwp, GuihdnplGhwih htippwujwh
ownwynipjul owtipuwnnphG' (800) 735-2929 htinwfunuwhwiwpny:

3. Gpti Qtp pnnnpp Ybpwpbpmd £ NwptbuwihG YupnGGhph opwqphd,
www Jupng  Gp  junpwywlnpyub  ponnp  Ghipluywglp UUL
QninuwnGnbunipjwl pwdhG htanlywy hwugting.

USDA , Director

Office for Civil Rights

Room 326-W, Whitten Building

14th and Independence Avenue, SW

Washington, D.C. 20250-9410

Gud quiquhwptip (202) 720-5964

(htinwfunup gnpontd & dwylwjhG ntdhiny L pnijy unnnipjunip
w(dwbg hwiwn)

4. Gpt Qtip pnnnpp Ytipwpbipnd E wowlgnipjul wyy dpwgptiph, pwl
MupbGuihG YupnGGipp, L tph funpuyuwlnipniGp npulinpyty b
nwuwjh, wqqujhl owquiw@, wwphph Jud hwpdwlnuinipjub
hpdwG Ypw, Fnmp Yuwpnn tp funpwluwlnipyul dwupl pnnnp
Gipyuyuglt UUL Unnnowuwwhnipjwl pwdh htinlyw) hwugbng.

U.S. Department of Health and Human Services

Office for Civil Rights

50 United Nations Plaza, Room 322

San Francisco, CA 94102
Pnnnpp whwnp E Giphuyugyh funpulywlnpjuwl npulnpnushg htinn 180 opw
plpugpnud: Pnnnpuipliwb dke Gptip funpwljwnipjw hhdpp (ophGwly. nwuw,
hwpdwnudnipyni, utin), Atp Jupohpny Juwmwpgwd gnponnnipjwl wwwndwnp
L npuw (neodwl guwlluh wwppbpuyp:
Gpti Fnip hwdwdw)G sbp funpuluwlnipjul pnnnph Ytpwptipjwy pgwlh
npnpuwl htin, www YJupnn tp pnnnpunljty yéhnp Gwihdnpbhwih Unghwiulwb
ownwjnipjniGGtiph gpuutiGyuynad jud TUL G miqunlubunipjwl pudanud,
tipti wyl pGngpynud £ MuptiGwjhG GupnGGiph opughpp: SPUHTLNAMEB3UL
d6LURGPBUL ANNLULYUTL GNLOLLEUSE SULRELIMU
EuLiULAUSPL LUMULELP GNPOLLEUSHS: b LAMUL
uSPUGULNRME3UL ANANLE Q65 hPULMLL E 5 UMNULIUD
LPUIPLEL KULLUBPL LUMULELR, GG AN JUSUL G2, NP Trausue
AGL LNUUSLELh UEPURAGPBUL UUL NPNCMU E GUSUSPEL:

Gqpnulwuwgnipjnib

Gpti “bmp hwpgtip mGbp unyG qppnyymyd wbn qunwo wbtnblynipymGGtph
Ytpwpbpjwy  (Qtp - hpwymbpGiph  Ywd  Qbtp  wlbihpGhph  bpwpbpjuy,
Jud tpt fuwfungty GG Qtp hpwymGplbpp), funphppuygtp Qtp pgwlh
Unghwpuwlwl wwywhnynpjwl gpuubljuyh jud Guihdnpthwgh Unghwjwlwb
ownwjnipjniGltiph qpuutiGyulh hwipwihG hwpgnuiGtiph L wwwnwufuwGitph
pwdGh wpfuwwmwlyhgGphg nplk dtih htn:

“nip Jupnn tip Gl ppgwGh Unghwjwlwl wwwhnympjwl gpuubljulhg
atinp ptiptip qpuiynp wiyuiGtn wyl odwlnwynipjwl dwuhl, nph hwdwp
nhdnd tp Ywd npp Gplugnudu unwGnud tp: Gph tiq sh wnwouwiplty Giw
wtintiljunynipni, wuyw wwhwGotp wyh: Nputiugh Junwh (hitp, np tip
hw(ntw wpnup GG Jupynud, mbntjugduwo tntp, pt his G0 Ytq wwpuwynp
wnpuiwnnbif:

STATE OF CALIFORNIA
(UWULPDSNALPUSD LUULA)
Arnold Schwarzenegger, Luhw(iguubtn

HEALTH AND HUMAN SERVICES AGENCY
(UWNNA2UMULULUL GUd UULYHUBRL OUAU3ME3NLLELD
4NPOUYULNRME3NRY)

Kimberly Belshé, Lupuninup

DEPARTMENT OF SOCIAL SERVICES
(UnsphuLULUL sunUsME3MLLELh AUIDUL)
Dennis J. Boyle, SGopti

Wu wtntjunynipynibp dwwngkih b funpnp wmuyugpnipjudp b dwjGhphgny, L
Yuupnn £ bp wwhwgny wpwiwnty 2pgwh Ynnihg:

Odwinuynipjul, Gupwuwnh Jud wj) SwnwjnipyntGatph hwdwn nhithu fud
npuip unwwihu wtknjuly wwhtp Jpewlp, tipt hwytwlnuy tp jud oglinipjwb
Yuwphp niltip

PUB 13 (Armenian) (12/04)

YOUR RIGHTS

Under California

Welfare Programs
* x k Kk kk *x k *x %

Gpt “nip nhinud bip, unwiGnud tp Jud unwgty tp GuwhdnpGhwjh

whnwlywd wowlygnipynilp, Fnip oquynid tip hwwnntly hpwyniGpGphg:

Uju gppnyyyyp Ghupugpnud E Qtp hpuniGpGtipp b pugwnpnud
Qtp whtithplGtnG w)6 ntiwpnud, tpt Gnip pannp niltip: Uju

wtintiljunynipniGp Yhpuptipmd bw)l widwbg, njptip nhimd GG,
unwind Gl ud uvnwgh) b6 odwinuynipyni Yuy dwnwjnipniGitip

htnlywy wowygnipjwl opwgptiph ppgwlwyGhipnid.

Npntigpiwl wowlhgnipjwl dpwghp(AAP)

Upynhnih by pipwntintiph ntid wwipwnph dpwghp

YuihdnplGhwih NwptbGuihl wowlgnipjw opwghp (CFAP)

YuihdnplGhwih pdrohulwl wowlhgnipiniG (Medi-Cal)

Guihpnplhwynud tptfuwltph wpfuwnwpwjhl hGwpwynpnipyniltph ty

wwwnwufuwlwwynipjwl opwghp (CalWORKSs)

CalWORKSs-h «Unghwjwlwl wwwhnynipiniG nhwh wyluwmwpy opwghp

LlipgunpnnGtph ppuiwywl odwlnwynipjwb opwahp (CAPT)

GptiluwGtiph unghwjwlwl wwwhnynipjw opwghp

Cpowlh pdyhwlwl dwnwnipniGitiph opwaghp

Denti-Cal

Ywn iy hwiwlhwpgqwo pGhnipinil, wiumnpnynud by pnidnud (EPSDT)

MuwptiGwihG YupnGhtp

hlwiwhwinipjwl opwghp

Lanwitywl wowlgnipjwl opwghp (IHSS)

Ugqulgnipjwl wwhwwnipjul wowlgnipjul opu

{ngbjwG wennompimG

Kin-GAP

Pwqiwlywnwl wywhnynipjw opwghp (MSSP)

UG4 Gwlw fuGwiph ownwinmpjmGiph dpwghp (PCSP)

Quhunwiwlitph npuiwlwl wowlhgnipjwl dpwghp

Unghwjwlw( ownwnipjnGGtp




